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Lo Development
Ex-tire store
to hecome
retail center

By Kevin Walters
Asmedican Staff Writer
kwellers @ hattissb.gannatt.com

A  Jackson developer
plans to spend about $1 mil-
Hion on converting the for-
mer Big 10 tire store futo a

center in Hatties-

bounding well.
“There’s & lot of demand
for space out there” he
id "And this will, 1 be-
lieve, be one of the micer
renovated  buildings in
Hattiesburg.” tevel
Rutledge, who has nnd
0 properties  aro
Q’dcfwn.slidhe'mc‘“m
uew center the Market at
Cloverieaf.

Barring bad weather,
Rutledge expects work to be
completed  within _ two
months ogu the 9,200-
square-foot building.

said he has se-
cured tenants for a majority
of the spaces. He
that a Cellolar South etore
building and wil be the pri
mary buasiness,

There are discussions

induding a restaurant, but
Rutledge could not elabo-
rate.

“As far as the
mall, it brings more
retail to the center,

Il complement -
the other retail
we've got.”

that spurs other deUElDP'
ment. .. This is the logical
this area. 1

Speciel ko the Americin
Asiist's rendering of the Market at Cloverleal.
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Finms batl:le for cell phone users

By Kavln Walters
American Staif Writer
kwalters @hattiesh. gannelt.com

mesa!evmgw
Hattieshurgares.

Its Ceflaiar XT. rwnrwertion

"Whn?.d::ﬁnm Hatbiesinme

centage of vsers whe switch
wircless carriers anmually.
Cellular Southy is 1.7 per-
cent in the first quarter of
2004, down from 2.1 percent in
late 2003 while Alltells was
1.83 percent dexring the sume
period, down. from 196 per-
cent in late 2003. )
cations and Tnternet Associa
ficn reports that the national
awerage for chum rmates is 33
percent  and  there  are
164,851,051 wireless users in
the US.
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Gellular South customers using CDMA
§ lesackson — With the completion of its $38-million
expansion of its CDMA 1 XRTT network during the first
quarter of 2004, Cellular South launched a new market-
ing campaign to encourag?‘ts customers to upgrade to
the newer technology. According to the wireless telecom-
munications company, efforts appear to be working.

In the third quarter of 2003, 46% of Celfular South
customers utilized TDMA technology, and as of the first
quarter of 2004, that number has declined to 27%, reflect-
ing the swift move to the CDMA network.

Cellular South said it plans to launch its data appli-
cation services on its CDMA 1X network in the third
quarter of this year. The company will offer an array of
BREW (binary runtime environment for wireless) servic-
es and picture messaging.

“Now that we have elevated our system to a level
where we have significantly improved call clarity and
reduced our dropped call rate, we're introducing
enhanced 1X games, photos and Internet email,” said Hu
Meena, president of Cellular South.
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New Cellular Tower Rising Downtown

Une ¥ Co “Leasing space to other providers Yhen & problem with the sl bn that
Move Location OF JoB b e e discovered that comid affect
is a possibility depending shiky of the bower: -
Ry CHAS ALLEN BAKER on the amount of space have 10 Jook for a new site and start
EoIToR available and the impact it would O7=% Tuttle said "The tower could end
_ P up Just a few hundred feet from the orig-
FOREST—Some cell phone wsers are have on the tower,” inal site or it could be somewhere
expected to pet an exira boost In range We remain comunitted to instaliing a
and signal sivength whes & new tower is _&ummswtbm tower by the end of the »
installed in the downtown area within a .ﬂ,mum proridetystruggle ~ The 200-foot tower was o
few weeks, i0 provide adequite rvico i the city . take fonar to mix weeks to nstall, but that
Consiruction begun earlier this timetable has been extended, Tuittle
month on a site between Front Street  Shane Tuttle, a spokesman for said
s the Kanses City Southern Raflroad. naidhuweekthatﬂn The tower installation is a result of
Construction  workers were seen intends to place a  concerns about service in the area for
drilling in a clearing near the averhead  tower In the aree. However, cell phone users who may not have
bridge for placing the towee’s under-  construction may takm longer than orig-  recetved consistently strong signals on
ground anchor. inally plarmed. thmmﬁra
CELLULAR ™3 e sid.
Although CellwlarSouth will  “We would consider leasing
From Page (A own the tower, Tuttle said other space to anyone interested in
cellular service providers could  doing so,” Tuttle said.
their phones. Tuttle satd most of 122 the tower and extend thelr  With the presence of a new
the towers have been along inter- mh‘lﬂnm tower, Tuttle sald options are
states but this will be tha first space to other open for a stronger retail pres-
tower in downtown Forest, providers is a posaibility depend-  ence in Forest and Scott County.

ing on the amount of space avail-
able and the irpact it would have
on the tower” Tuttle sald.
Companies sharing towers is a
comimon practice in many areas.

“Thexe are no definite plans for
a store there but looking at new
markets and possibilities are
things we are always consider-
ing.” Tuttle said.
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New place, same great service

The Panofisn phato by Jason C. Matiax

The Qellular South office in Batesville recently celebmtad its grand re-opening at thelr new location on

Lakewood Drive. Present for the ribbon cutting were (in no order) Callular South Team Leader Justin Tarplay,

Cellular South Market Manager Cli/ton Shove, Cellular South Area Manager Shane Tuttle, Panola Partnership

CEO Blalr Jernigan, Little Miss Datesville Maddle Sullivant; Miss Hospitality Whitney Prathar, Mayor Bobby
! Baker, Rodcoat Ambassadors, city and county officlals, State Representative Leonard Morris and friends.
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Cellular South to open new store in Wiggins

Cellular South, onc of the
mation's largest privaiely held
wireless companies, will relo-
cate from its Radio
Shack/Wiggins location on July
5th, to a new, larger store in
Wiggins at 1111 E. Frontage Rd.
(next to Popeyes’). The Stone
County Economic Development
Partnership/Chamber - and
Cellular South will hold a grand
opening celebration and ribbon

cutting on Friday, July 16, at 10
am.

“Cellular South offers a differ-
ent kind of wireless service
based on the simple premise that
customers have rights, including
the right to the best network
available, and service and pric-
ing that is fair and makes sense,”
said Richard Reynolds, Cellutar
South area manager,

Offering more than just lip

service o provndmg a nctwork
that works,” Cellular South
recently invested $38 million in
a regivndl network expansion,
which includes the addition of
more than 100 new ccll sites in
its wireless markets and the
extension of its CDMA IX third
generation digital wireless net-
work to Coastal Alabama and
the Florida Panhandle. The com-
pany's CDMA IX network has

increased by twenty percent and
now provides seamless coverage
from Memphis, Tennessee,
Mississippi, Coastal Alabama
and the Florida Panbandle to
Destin. With its network now
100 percent CDMA IX, capacity
for voice and data traffic is in
place to support the company’s

groundbreaking flai-rate. $49.99 .

per month Unlimited Calling
Plan, unlimited text messaging

service and plans for rollout of
enhanced wireless data services.
~Just in time for summer trav-

“el, Mississippi customers. can

increase their local calling area
to include popular vacation des-
finations such as Destin. Florida
and Gulf Shores, Alabama,”
added Reynolds.

Wiggins store hours are
Monday through Friday, ¢ am.
to 6 p.m. and Saturday. 10 am.

to 5 p.m. All retail locations are,,
closed on Sunday.

Cellular South supports the;
Lifeline Assistance program inj
Mississippi designed to muke;
phone services available to qual-{
ifying applicants receiving)
income-based benefits. Cellular;
South provides this program sof
that wireless service is afford-i
able for all Mississippians. 1
<
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Cellular South
expands coverage

Cellular just complet-
ed constricaon of two digital wire-
less commurtications towers whwh
will improve wireless call quality
and coverage in the Pontotoc area.

The towers are located on
Highway 15 N. and Bridgman
Loopw”?%e new towers allow
Cellular South customers and other
" wireless users to enjoy improved
clarity and enhanced wireless cov-
erage.
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Wireless Qo{\:erage will improve

Cellular South ha:’jz completed construction of a new digital
wireless communications tower which will improve wireless call
quality and coverage in the Booneville area.

Located on North Third Street, the new tower allows Cellular
_ South customers and other wireless users to enjoy improved clarity
and enhanced wireless coverage.

With the recent completion of a $38 million expansion of its
CDMA 1XRTT network, Jackson, Mississippi-based Celiular
South has added more than 100 cell sites to enhance and extend its
network since September 2003. {n the last five years, Cellular
South has invested more than $260 million in network improve-
ments. :
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Cellular South % new location

Cellular_South is Ho its new location at 223
Winter St. in Lucedale. The business offers a flat-
rate per month unlimited calling plan, unlimited

text messaging service and plans for rollout of
enhanced wireless data services. Business hours
are 9 am.-6 p.m., Monday-Friday and 10 am.- 5
p.m., Saturday. Details: 1 (877) CSOUTHI1.
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Improved
Reception... Cellular
South has erected three
new digital wireless

. communications towers
which will improve cell
phone quality and cover-
age in the Union area.
Two towers are located in
the southem part of
Neshoba County and the
one pictured above on
Old Decatur Road is
located in Newton
County.
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Medicaid debate prompts local volunteers to act

L|ke many Mississippians,
Bud Cervantes does not fully
understand the state’s Medic-
aid WVersy. —

oW cﬂmpletel}r do.

But Cervantes and several
other Hattiesburg area resi-

dents do not intend to let that

stop them from helping the
thousands of area residents
who are affected by impending
changes to the programs.

Each weekday, Cervantes
AARP representative Joe Yore,
and others head to Forrest
General Hospital's Insurance
Operations Department office
on South 25th Avenue to assist
hundreds of Pine Belt resi-
dents with questions about
changes to their prescription
drug coverage. S

Uit September 15, 65,000 eld-
erly and disabled MISSISSlppl-

ans, the majority of whom are-

also eligible under the federal
Medicare program, will be
- N

booted from Medicaid roles, a
move Governor Haley Barbour
says is nec-

essary to BN

gain control
of a bloated |
Medicaid
bu

erage under Cory:

Medicare, antes

only a limited amount of pre-
scription drug coverage is
available for those Mississippi-
ans. While Gov. Barbour says
thousands of drugs are avail-
able from drug companies for
free or under 315, the changes
to the program have caysed
some lawmakers, many ‘of
whom originally voted in favor
of the governor’s plan, as well

as residents across the state to
criticize the move. Some have

‘even been moved to a‘i:an;nﬁ.
ers

Cervantes, Yore an
ing to ease some of

drug companies to Mississippi-
ans who expect to lose pre-
n drug coverage.
"We're domg the best we can
to find companies that offer
free medications.” Cervantes
says. “Every day people wio
are concerned bring informa-
tion on how to get free and
reduced prescription drugs.”
Yore estimates there are
1,300 pharmacies that offer
free or significantly reduced
prescriptions, Whether drug
companies make good gn their
offers, however, he's not cer-
“That’s a lot of what we're
trying to do,” he says. “We're
trying to figure out which of
these companies will come

through.”
Cervantes says the drug

companies can -rescind their

offers at any
time.

He encour-
ages people
seeking -
assistance to
first collect
as much
information

selves, then
if they have
questions,

come by the
office located at 107 'S, 25th
Ave. ‘The Medicare hotline is
1-800-6334227." By calling that
number, Medicare recipients
can be assisted by Medicare
professionals and be sent a
personalized prescripton drug
book. While Cervantes, Yore
and the other volunteers have
received cellular phones donat-

Yore

ed by Cell South for their
cause, the hundreds of daily
calls the volunteers receive
make it impossible for them to
answer each one. Calls to the
cell phones are being
answered by a message that
refers callers to the Medicare
hotline.

“People are going to have to
help themselves,” Cervantes
said. “No one else will. We
want to encourage people to
collect the information them-
selves. If they don't under
stand something, then ask”

Both Cervanies and Yore say
they have been surprised by
the number of inquires they've
received.

“When we first set up -we
thought we'd be sitting here
from 9 am.-poon talking to
each other™ said Cervantes,
who estimates the volunteers
received 130 calls the first day
fpllow_ring' a news report

1

gml'gauncing their willingness to
elp.
“We're not professionals,” he
added. “The only thing we can
do is give them information to
help themselves, But they're
going to have to do a lot on
their own. They need to make
the calls.” i
The service group is stll
searching for volunteers, espe-
clally these with computer
sldlls. To volunteer, visit the
office, and if no one is avail-
able, leave a name and phone
number, Cervantes says a vol-
edunteerwillcallashelp is need-

“We hope we giving. people
hope that somebody is locking
after them,” Cervantes said.
“Things will change, but we're
trying to help with the transi-
tion.”

Volunteers are scheduled to
occupy the office each day, 9

am.-5 p.m.
g
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George County Wimes

Business Review

If you feel you have informelion relevant o the George County Times' DBusiness Revieww,

please contact us at (GO1)947-2967. Though some exclusions fo releases witl apply,
we want {o hear from you! Note: Articles will be run according to space available.

Cellular @th O ns New Office...

Participating in the grand opening of Cellular South’s new office location on Mill
St. are left to right, Richard Reynolds (Area Manager), Michelle Eubanks, (ASR
Sales), Teresa Davis (Team leader), Mark Prlnce (Market Manager) and Doreen
HHI (Retall Sales Manager). .
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Weeldy development update

Each woek the Hatliesbu American pubishes 2 map - Nawy
daiing some of the new developmend in the Hatiesinrg
arsa. The information s coslected from clty of Haltiesbuny eywmmm
planning records and Forraet and Lamar county planners. ?g”u?nm;mw Hattiesburg
I you 86@ somalhing we've missad, contact Staff Writer the Delchemps gro-
Kervin Waltars &t 584-3118 or by e-mail of KWaern@hat-  Cory siore on Hary Sireet, [t will em-

tlesb; 80 peopla.
o %mmmnum-nﬂ-
Ron, 240-unkt apartment complex hasg

location along U.S. 49 o the 30,000

squars-fool former Factory 2-U siore

adlacant to Toys R Us along .S, 98, it
in earty August.

The Market at Clovorisst: A

developer plans 0 Spend

about $1 million on converting the for-

mer Big 10 tire siore into a shopping

A

s

-h-h.;i"
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Cellular Southi{](,

increases coverage

Cellular-Southi has.recently
completed- Tonstruction of a
new digital wireless cornmuni-
cations tower which will
improve wireless call quality
and coverage in the Oxford
area. :

The new tower is located
near the Beacon Restaurant
on North Lamar Boulevard.
The company has invested
more than $260 million in
network improvements in the
past five years.
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Olive Branch gets a

Celiular South store
Cellugr_Sputh is opening a new
retafl store at 8120 %a\.a%Creek
Boulevard today.
Events will run from 11 am. to 1
p.m., with a ribbon cutting at noon.
There will be refreshments, a
RiverKings hockey shoot, Xplorer
cheerleaders, animal visits from the
Memphis Shelby County Humane
Society and a moon bounce.
FM-100's Ron Olson will give
away prizes, including tickets to see
Lyle Lovett.
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Cellular South’s renovated lobby popular with customers

9 U sy oave panxen
ENTERPRISE-JOURNAL

It's reallv saying something
when a local franchise is selected
to stand out from the rest.

That's the case with the local
Cellular South in McComb. The lo-
cal store recently underwent ma-
jor renovations to iks lobby and
customer service area, Before. cus-
tomers walked in and could browse
inventory and accessories.

That's still the case. But the
large customer service desk has
g;fn removed. [nstead of sales as-

ciates waiting on customers be-
hind the desk. customers are
gre.ewd at the door.

Customers now have access to
Interactive phone displays. an ar-
fay of wireless phones and acces-
Enes and other innovative ser-
Ficesata payment kiosk.

% “Cellular South offers a differ-

t kind of wireless service based

pn. the premise that customers
ave rights, including the right to
network that works, " said Scott
atson, local Cellular South
fnarket manager. “We've taken
at philosophy one step further
With cur new store design to cre-
te an improved wireless retail ex-
ilerience for pur customers in-
uding more wireless options, a
ustomer care center and a self-
ervice payment kiosk.”
i According to a company press
telease, as of mid-May, all calls to
thelocal McComb store have been

In the left photo, Dr. Ted Malone stands with feliow workers at
his new location on Delaware Avenua. Pictured are, from left,
optometric assistants Eric Honea and Ammie Duncan, Malone

rerouted to the “voice response
unit” in the Meadville office and
will be handled by customer care
associates depending on the call.
With fewer calls coming into the
store, employees will have more
time to service customers.

In other business happenings
in the

. TIIE S!IIIH’ SUN has returned
— though it's not a newspaper,
Summit Sun is a new tanning sa-
lon located at 807 Robb St. in
Summit. Its grand opening was
Priday and featares six standard
tanning beds and one stand up
booth. It's open from 7 am. to 7
p.m. Monday through Friday and
9 a.m. to noon on Saturdays, sajd
co-owner Cody Tupe.

Also opening soon will be THE

FIELD WOUSE. Lupe said. and 1t will
feature sporting goods for all
sports, Tt 13 set to open W mid-Au-
gust or early September.

+ McComb native Shannon
Aleman opened PLARET BEACH on
June 7 at 633 Delaware Ave. tn
McComb. Aleman's  brother,
Stephen Smith, an early 1980s
Parklane graduate. started Plan-
et Beach In New Orleansin 1995
and a year later began {ranchis-
ing, with locations in the U8,
Canada and Australia.

The McComb Planet Beach has
five tanning beds, two stand-up
booths and features the Mystic

spray {n.

» SUBCULTURES opencd its doors
at 813 Robb 5t. in Summit on Ju-
Iy L. Thebusiness speuiulizesin ai-

and manager Connie Johnison. In the photo at right, Cellular
South employes Sandra Young, left, greets customer Trisha
Whalen inside the stors’s renovated lobby.

terpative clothing. club wene.
retro and vintage clothing, music
and motie posiers. body jewelry

wist hand-crafted jewelry.
Open just a few weeks, the
business also has a Web site up at

www.subcultures.us.

* Local optometrist DR. TED MAL.
ANE, whose practice was located at
642 Delaware Ave., has moved to
new location at 902 Delawarei
Ave., across the street [rom Bud-4
dy’s. Malone graduated from Me-
Comb High School, Southwest
Mississippl Junior College and the
Southern College of Optometry in
Memphis, Tenn.

Malone 1is aretired military op-
tometrist having ServedlnEumpe
in the Army and Air Porce. He is
the son of Annie Day Fuller and
the late Eddie Fulier

THIS FEATURE ON area businesses
runs periodically and hightights
newly opened businesses, ones that
have undergone extensive renova-
tipns, expansions or have moved to a
riew location.
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Cellular South, located at 1111 E. Frontage Rd, Wiggins, is
now open for business. Grand opening and ribbon cutting
ceremonies were held Friday, July 16. Pictured Is Heather
Stage, Store Manager; Linda Hughes, Marketing
Specialist; Jon Davis, Corporate Account Manager;
Miranda Dauzat, Actount Executive; Jessica Lee,
Account Service Representative; Amy Gulotia, Account
Service Representative; James Anderson, Account
Service Representative; Brenda King; Richard Reynolds,
Ares Manager; Charlotte Moore, Peoples Bank
Supervisor; Ferris O'Neal, Mayor City of Wiggins; Teresa
Ladner, Wiggins City Clerk; Russell Hatten, SCEDP
Director; Tommy Hall, City Alderman; Carol Hall, Faye
Covoley, and Edith Baer. (Photo by Charlotia Wiboler.)
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“Cellular South celebrates grand opening

of r(t\-éq

Callular South celebrated the
grand openiM)~of its newly
remodeled McComb store recent-
ly.

“Cellular South offers a different
kind of wireless service based on
the simple premise that cus-
tomers have fights, including the
right to the bast network available,
and service and pricing that is fair
and makes sense,” said Scott
Watson, Cellular South market
manager, "We've taken that phi-
losophy one step further with our
new store design to create ap
improved wircless retail experi-
ence for our customers--including

more wirgless options, live phone’

dernonstrations, a customer care
center and a seff-senice payment
kiosk.”

In addition to the remodal of the

McComb stors, Cellular South

recently invested *38 million in a
regional network expansion,
which includes the addition of
more than 100 new cek sites in its
wireless markets and the exten-

sion of its COMA 1X third genera-
tion digital wireless netwoik to

coastal Alabama and the Florida .

panhandle. i
"Wa've addsed cell sites in
strateglc locations throughout our
region--focusing on serving our
customers, improving existing
service and providing  sefvice
where the national carrters won't,”
said Watson. ' '
Visitors to the grand opéning
viewed live phone demonsira-
fions, an array of wireless phones

and accessories and other inno-
vative services such as its

QuickPay self-service payment
kiosk. The grand-opening everit
featured & special onc-day fres
Motorola phone offer, fre reftesh-
ments and the opportunity to’ reg—
ister to win door prizes.

As part of its commitment to
improving the quality of life in
communities it serves, Cellular
South supports the Lifefine
Assistance program designed to
make phone services availabla to

esigned retail store in McComb

qualifying applicanis receMng
income-based benefits. Cellular
South provides this program in
Mississippl so that wireless serv-

ice is affordable for ali
Mississippians.
“Telephone  service  has

become an. essential part of
American Ife, but there's still a
small segrment of our population
that cannot afford this basic serv-
ice," said Watson. “With Lifeline,
Cellular Soulth can provide this

- asSistance so that wireless serv-

ice is available to all who may
need i."

For more information on the
Liteline Assistance Program or for
efigibility information, contact
Celiutar South at any of their retadl
locations, by calling 1-877-

LCSOUTHI or clicking on cellular-

south.com.

McComb store hours are
Monday-Friday, 9 a.m-6 p.m.,
and Saturday, 10 a.m.-5 p.m. All
Cellular South retail locations are
closed on Sundays.
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Cellular office opens

Attending a ribbon-cetiing for the opentng of a new Cellwlar office are (left to 1 '
ight) Odve Branch
mmnmw&mmmwxmmnmmnmmum
McGechee, Clark Cam mw-vmm Marr. Memphis RiverKings'
mmwnmphbwuruthwudmuhﬂh'wwﬂlnﬂn celebn?:-

lnlar South has more than 75 retail locations in five states in the Southeust, covering a
Goodm? R(;.:dmn::rsl'im Mm'm bm wﬂ i Friday, ot
Saturdays 10 am. t0 5 pum. e 3 w40 6 pm. and

Tripune photo by Mary Beth Dy
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County to negotiate
new cell phone contract

LEFSHA FAULKNER
Journal

TUPELQ — Lee County’s su-

rvisors are anticipating a
F:Ilow.r from Cingug%z-
less to Cellular South for its
23 cell phones,

A decision to allow County
Administrator Ronnie Bell to

otiate a contract with Cel-
tular South emerged Friday
during a discussion about the
county’s cell phone service,

All the contracts with Cin-
gular, which holds the set-
vice, have expired with the
exception of one, Bell told su-
pervisors. Twelve of the coun-
ty ghones are on a ghn
and 1} are on individual

lans. The total cost:

1,179.77 a month.

When compared with Cel-
lular South, the basic plans
for the area are about the
same in texms of sexvice, Bell

said. “It comes down to dol-
Iars and cents.”

Cellular South offered an
“unlimited Lee County” plan
that would ailow calling lgom

in Lee County to
anywhere in Mississippi,
Mzmnghis andd Jackson, Tenn.,
and the Floridz panhandle. In !
addition, each mobile phone
would have 300 minutes to
use anywhere outside of Lee
County in the local calling
avea. Cost per month:
$919.77

Cellular South also sz& sut-
g{e)ruvlsors an option of led

minutes with unlimited
Iree incoming cails, no roam-
ing and no long distance for a
total of $829.7

But su rs liked the
Lee County plan. “I think the

hones are to serve us within
County,” said Phil Mor-
gan of District 1.
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CELLULAR SOUTH EXPANDS
NETWORK WITH TOWER
'@}9 POWER I
Jackson, MS - As part of continu-
ing efforts to provide the best wire-
less service in the region, Cellular
South has initiated a $38 million

‘network expansion of its third gen-

eration (3G) wireless network,

which will result in more than 100

new cell sites in Mississippi. The

company has dubbed the network

expansion “Tower Power II".
_This _exy

dropped and blocked calls, and
enhance our position to offer more
non-voice products like full email
capability.

Additionally, the company an-
nounced that it has begun to over-
lay their existing second generation
TDMA network in south Alabama
and the Florida Panhandle with
CDMA IX technology. With an in-
service date slated for the first
quarter of next year, upon comple-
tion Cellular South’s entire network
will cons:st of state-of-the-art 3G

South ] rcglon to more than 1 000
which will result in delivering more
services and better coverage to its
customers. The project is sched-
uled to be complete during the first
half of 2004.

.. Cellular South’s orlgmal Tower
Power network expansion in 2000
was of a similar scope and added
100 new towers in one year. ‘In,
2003, the company continued to
expand its network. with the instal-
lation “of " Code-Division - Mulfiple
Access IXRTT (CDMA TX) tech-

‘nology. © CDMA IX is a third-
generation - (3G) digital wireless .

technology - that _significantly in-
creases capacity for voice and data

traffic, which allows the company .

to offer its popular unlimited Call-
ing Plan that includes unlimited
minutes for one flat rate. o

“Cellular South is implementing
Tower Power II for two reasois: to
expand our coverage geographi-

cally and to improve the quality of
our wm:lcss service in existing -
areas,” said Hu Meena, Cellular.
South president. “With these addi-

tional cell sites, our network will
eéfficiently accommodate increased
call volume, provide better cover-
age where there may have been
some gaps, decrease number of

“Ccllular South is commmcd to
providing  dependable -wireless
technology utilizing the latest and
greatest - technology - to residents
who live and work in our region -
the area we have defined as ‘the
Cellular South’,” said Meena.
-“Our ¢ustomers have shown their
commitment to-us with their loyalty
and ‘increased ‘wireless ' usage

'throughout our 15-year history. In
Teturn, we will ‘always:strive to
~provide the -best ~wireless - service

- poss1ble 10 meet their needs.”
“'As 'wireless phones continue to
vgrow ° in. - popularity, ~ “Cellular
-*South’s Unlimited Calling Plan has
‘given ‘its customers the freedom to
use theii. phones thore' than ever
‘before, without’ counting minutes.
The plan features a flat rate of
$49.99 per month and includes the
entire state of Mississippi and the
Memphis Metro Area. Benefits
“include - totally -unlimited ‘calling
-with no long “distance or roaming
~ charges’ within the local coverage
area. Cellular South’s calling plans
‘provide nationwide service for cus-

tomers who travel outside of their
local coverage area, plus an option

to add a bucket. of “Just In Case

Nationwide Minutes.”

Towees



JIISSISSIIIIII cnmpany, one of nation's Im'gest covering new ground

By LYNNE W.JETER
MBJ Contributmg_ Writer

Jackson-based Cellular Soiith, one of the nation’s

largest privately held wireless providers, is covering
“new ground. .

The company, licensed to provide wireless service in
five southeastern states including Mississippi, the Alabama
Gulf Coast, the Florida Panhandle, Southwest Tennessee
and West Arkansas, reaching more than five million people,
is initiating a $38-million ‘“Tower Power II"-network expan-
sion of its third-generation (3G) wireless network, readying
deployment of E911 to local 911 Public Safety Answering
Points (PSAPs), and implementing number portability.

. The network expansion project, which will increase the
total number of towers in Cellular South’s region to more
than 1,000 and improve service for its customers, is sched-

uled for completion by mid-2004. “The company's original
network expansion of 00 new towers began in 2000, and
this project will add 100 more cell sites in Mississippi.”

In 2002, Cellular South continued to expand its net-

work with the installation of Code-Division Muitiple
Access 1XRTT (CDMA 1X) technology, a 3G digital wire-
less technology that sngmﬁcantly increases capacity for
voice and data traffic. _

“With these additional cell sites, our network will effi-
ciently accommodate increased call volume, provide better
coverage where there may have been some gaps, decrease
the number of dropped and blocked calls and enhance our

position to offer more non-voice products like full email
* for Phase I and I E911 deployment, in comopliance with _

capabrllty,“ said Cellular South president Hu Meena.

The company has also begun to overlay its existing
second-generation TDMA network in South Alabama
and the Florida panhandle with CDMA 1X technology,

which should be in service early next year. .
“Celiular South has the most extensive 3G network in
the state,” said Jana Long, Cellular South marketing and
advertising director. “Currently, Cellular South and Sprint
are the only two carriers in Mississippi with'3G networks in
place. We upgraded our Mississippi network to 3G-in early

" 2002, utilizing CDMA 1X technology. Owr expansion to

Southwest Tennessee in 1999 featured 3G technology from
its startup, Toward the end of the first quarter in 2004,
Cellular South’s entire network will be 3G.”

E911 service :
Ahead of schedule, Cellular South is now compauble

Federal Commumications Commission (FCC) guidelines.
“Per the FCC, the deployment of E911 requires the

development of new technologies and upgrades to local 911

PSAPs, as well as coordination among public safety agen-

- cies, wireless carriers, technology vendors, eqmpmentman

_ufacturers and local wireline carriers,” said Long.
The FCC established -a four-year rollout schedule for

* Phase I, beginning Qct. 1, 2001 for completion by Dec. 31,

2005. To help identify ‘and address factors causing delay in
implementing Phase 11, the FCC instituted a Phase II tech-
nical inquiry under the direction of Dale Hatfield.

The FCC’s Phase II E911 rules include requiring wire-
less carriers, within six months of a valid request by a
PSAP, to begin providing more precise location information
to PSAPs, specifically, the latitude and longitude of the
caller. This inforrnation must meet FCC accuracy standards.

Pleass seo CELIOLAR SOUTH, went payge. |
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Comtiawed from prévious page.

" Geperally, it must be scourate to withiri 50
+ to 300 mefers, depending on the type of

technology used, said Long.

“The PFOC's Wireless 911 rules are
being implemented in stages; they arc not
all immediately effective.” she said. “The
specific conditions and schedules of Phase
I, Phase II and the revised achedules for
nationwide carriers are locsted on the PCC

“ Website {(www foc.gov/9 Venhanced). The

safety and well-being of our customers is a

- - priogity t0 us at Cellular South and we’re

working with each individual county gov-
emment 10 implement both phases of E911
as quickly s possible.”
Even though’
many companies are
‘using GSM (global
system for mobile
communication),
Cellular  South is
using GPS (global
positioning sysiem)
by implementing &
chip in the handset to
- communicale  with
company equipmefit to identify the cus-
tomer’s location. . :
“We take the F11 location identifi-
cation issue very seriously,” said Long.
‘oo portahilty
. By November 24, Cellular South cus-
tomers in Memphis and Mobile-will be able
<10 change wireless providers without hav-
ing to change thicir cell phone nunibers, as

mandated by the PCC. Customers in small- .

er markets like Jackson will have the same’
flexibility by May 2004. The new regula-

tion represents one of the biggest changes to -
hit the U.S. wircless industry, which has o

"\ .resisted cellular phoné number portability

* because of customer-retention concems.

“With the choices consumers willhave

.oon, wireless companies will have to work
even harder to hold:pate their customers,”
said Meena. 3 .

The mandate allows wireless cus-

i * tomers to keep their numbers when they

change service providers within a local
region. Consimers who move to a different
area will require 2 new wireless nuinber.

“Because we have the strongest tower
network atl one of the strongest rate plans
avaitable in our state, we believe Cellular
South will benefit from wireless phone
nuinber portability,” said Long.

Economic sutlook
" Since first launching wireless service
on the Mississippi Gulf Coast on Feb. 4,
1988, Cellular South has grown to employ
more than 550 people and open mote than
75 retail locations. 1n February 2003,
" Cellular South was awarded the Memphis
Regional Chamber Quality Cup Team
' Award for pursuing principles and practices
that lead to continwous improvements and
“The Institutions— of Higher
Learging shared with us earlier IRI year
n estimate of our economic impact on

i
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branching out,” said Long.
In an unusnal move for a

- toward mergers and acquisitions by natfon-
al or international companies and brand
name changes,” he said. “Its stability and

“We

additional

our home. state,” 'said Meena,
. learned the spin-off from Cellular South

company, Cellular South

jobs in

" 648
- Mississippi. The spin-off jobs add a $12

million payroll to our $18.6 million
roll, and an_additionsl-$1.7

creates

“Family values are important to
ular South, which is one reason our

tetail stores are ciosed on Sundays to give
Contact MBJ contributing writer Lynne

our employees time at home with their fam-
|
areas that we are mﬂy serving before ‘W, Jeter at mbj@thewritingdesk.com.

ilies,” said Meena.

:
:3:
'§
8
£
i

Cellular South has no plans to go  Celt

Cellular  public. And instead of broadening it’s

“We want to do-our very best in the

continue to improve its current service

afen, said Long,

geographical reach, the company will

structure and people.”

pay-
flion to  Mississippi and its investment in her infra-

attract-

L
6
ong with the

Emﬂmghmmy
ed potential buyers and sellers
South is-not for sale, nor is it in

tion mode, said Meena, -
" “Though it has grown al

indusiry, Cellular South has
the key trends of many

state revenues,”
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'Cdluhr&utll
- $38Mmetwork

- CellularSouthhas;mbateda

$38 million network expansion

.of its' third generation’ *(3G)

wireless hetwork, which will

- result in ore than . 100newce11
_ sites in Mississippi.. -

Thxseaq)anmouvnllmcrease
the total number of towers i

* Cellular South’s region to more ™

than 1,000, The project is
scheduled to be completed dur-

. ing the first half of 2004: " - .
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Cellular South begins ‘Tower Power I

1i4lIACKSON — Cellular South has initiated a $38-mil-
lton network expansion of its third-generation (3G) wire-
less network. Dubbed “Tower Power I1,” the expansion
will result in more than 100 new cell sites in Mississippi: .

This expansion will increase the number of towers in
Cellular South’s region to more than 1,000, The project-
ed completion of the project is the first half of 2004.

Cellular South's original “Tower Power” network
expansion in 2000 was of similar scope, adding 100 new

-towers in one year. In 2002, the telecommunications com-
pany continued to expand its network with the installation
of Code-Division Multiple Access 1XRTT (CDMA IX)
technology. CDMA IX is 3G digital wireless technology
that increases capacity for voice and data traffic.

“Cellular South is implementing ‘Tower Power I’
for two reasons — to expand our coverage geographical-
ly and to improve the quality of our wireless service in
existing areas,” said Hu Meena, president of Cellular
South. “With these additional cell sites, our network will |
efficiently accommodate increased call volume, provide '
better coverage where there may have been some gaps,
decrease the number of dropped or blocked calls and
enhance our position to offer more non-voice products
like full e-mail capability.”

Additionally, the company has begun to overlay its
existing second-generation TDMA network in South
Alabama and the Florida Panhandle with CDMAIX tech-
nology. With an in-service date slated for the first quarter
of next yéi'r, upon completion Cellular South’s entire net- :
work will consist of 3G technology. . S o
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Cellular,fSouth expands
network:-with- Tower Power i

Jar.knon, MS gﬂé&mhe

24,2003=-As’ part of cohtiny
ing efforta ‘to provxde tthe -,
best wircless service in, the

region, Cellular " South- hai >

initiated a $38 million net-
work expansion of ita third
generation (3G) wireless net-
work, which will result in
more than 100 Hew cell sites
in Mississippi. The company
has dubbed the network
expanasign “Tower Power I1.”

This -.7 expansion .. . will

With these addmonal ‘cell
eites, -our network will effi-
-ciently, “accommodate
increased call volume, pro-
vide better ‘coverage where
there may have been some
gaps, .decrease number of
dropped _and blocked calls
and enhance gur position to
offer more non-voice prod-
ucts like full- email capabili-

mmasethetotalnumberof ty

towers in Cellular South's
region to more than 1,000,

which will result in “deliver.’

ing mor, services and better
coverage‘ to its customers.

The project is_scheduled to'
be complete dlmng the first

half of 2004..
Cellular South (¥ ongmal
Tower Power network expan-

gion in 2000 was of a similar.
scope and ‘added 100 new . .

towers in one year. In 2002,

the ‘company continued to
- expand its network with the,

installation of Code-Division
Multiple Aocesa

CDMA, IX is & third-genera-

tion (3G} digital -wireless.
technology that si'ghiﬁcantly :

increazes :capacity for voice
and data .traffic, which

allow: the company to offer -
. Unlimited:

its- --.popular. -
Callmg lan’ that - mdudea
mintes for one flat rate, -

* *Cellular South -is lmpla-

mentingTower Power II for;

two reasons: Lo ‘expand our

coverage ' péographically and
to improve thp quality of our,

IXRTT -
(CDMA -IX) ; "' technology.
. ‘the Cellular South’)”

Addxtxona]ly. the cdmpany
announeed ‘that it has begun
to overlay their ‘exiating sec-

.ond generation TDMA net-

work in south Alabama and
the Florida Panhandle with
CDMA X téchnology Witk

-service date’ alated for
the quarter of next year,
upon «completion : Cellular
South's entire network’s will
congigt of stata-of thef-art SG

. technology. -~
-7 2Cellular South :s"eomxmt-

ted to pmvxdmg dependable
wireless . technology to Tesi-
dantg‘who live in our region-

#area we have as
said
Mdena.- - *Our customers
have -shown their commit-
ment to us with their loyalty

dut our 15-year his-
return,’ We will

In
a) I‘:le:tm strive to pruude the

wireleas service posslble

. to meet their needs.™ .-

“As wireless phones coﬁhn—
ud to” grow_ln populanty,

Cellular rSnut,l; Unhrmted

and increased wireless usage
ﬂlroush

Calling Plan has given its

“‘¢ustomers” the freedom to

use their phones more than

-ever before, without calling

minutes. ‘The plan features a
flat rate of $49.99 per month’

- and includes the entire state

of + Mississippi and the
Memphis otra  area.
Benefits include« totally
unlimited ‘ealling with no
long distance or roaming
charges within the local cov-
erage area. Cellular South's
calling plans provide nation-
wide sgrvice for customers
who travel outside of their
local coverage area, plus an
option to add .a bucket of
“Just in Case Natmnwxde
Minutes.”



Cingular puts
$140 million
in cell towers

Y MICHAEL SHEPHELD blqu

ClngularWireless will invest almost $140 mil-
fion in its Memphis and West Tennessee net-
work between now and next year.

. Cingular has added 35 cellular towers in
Memphis this year and is
poised to add another 30 '
.next year. The compay now

has a total of 218 and will
have alimiost 250 by the time
the expansion is complete,

Keith Traster, Cingular’s
direcror of sales for West
Tennessee, says the compa- -Cisgular Wireless .
ny's investment will ensure Nation's ¥o. 2 wirsless
the quahty of its Memphis camier bebind Verizon
network, Wireless

“We've alreadyinvested Lacal ikdress: 7000
$70 million this year in. GoodlettFams -
-expansion and we plan on Padwey Suite 500
doing at least that next year Phene: 381-7968
‘because we take great pride Waest Tnmessen
in our network and in being dicecher af sales:
the best,” hie says. “Cus- Keith raster
tomers expect owr network Wek site:
tobe as good as ithas and we  www.cinguiar.com
havetokeepupwid:that." -

" "-There Is no- start and finish date for the
expansion, but Traster says the company will
-use the sarpe methed it has used this year
whenﬂlemlatateandzonmgisavaﬂable the
workwﬂlhap

Itwillbenmyearsomeume,welustdont
have the dates set in stone,” he says.

Calie Shackleford, regional public relations
manager for Cingular, says the expansion is a
nnrmalpanofdoingbusmasandmammng
the company's status as “the top- mreless
provlderin

Shackleford says the recent Wireless Local

See CINGULAR, Pae-65
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E'C'INéUI'.AH:’-WireIess firms gear up for better service with huge investments in networks

service and many of the remaining
households are considering subscrip-

Fom pase o ,

Number Portability (WLNP) regulations

passed by the FCC scheduled to take
effect Nov. 24, will not

Cellular South impact funds allocat-
w«um ed for the network

expansion. Those
I.ned address: 003  regulations, which
¥, Gormantown allow wireless cus-
Pérkway tomers to carry their
Phone; 3080226 phone numbers with
‘Arva manager: John  them if they switch
Redmond carriers, have been
Wk gite: the source of contro-
www.colllasouth.com  versy, ‘but have been

accepted as inevi-
table (Memphis Business Journal, Sept.
19-25). .

Major wireless carxiers have said the
regulations will require administrative

adjustments that will cost the industry
billions of dollars.

“The network expansion was always
in our plan and it was in the plan before
WLNP was an issue,” Shackleford says. “
don't think that's a network issue and the
money cames from a different place
than the money for this."

Not to be outdone on the expansion
front, Cellular South, which has been in
the Meniphis market since November
2001, is also working on a $38 million

'expansion of its network, which will

result in more than 100 new cell sites
across southwest Tennessee and Missis-
sippl. The company has dubbed the net-
work expansion “Tower Power I1." Cellu-
lar South currently has nearly 1,000
towers in this region, which includes
southwest Tennessee, Mississippl, West

Arkansas, the Alabama Gulf Coast and
the Florida Panhandie,

Hu Meena, president of Cellular
South, says the expansion will enlarge
the company’s geographic coverage and
improve wireless service in existing

areas.

“With these additional cell sites, our
netwark will efficiently accommodate
increased call volume, provide better
coverage where ‘there may have been
some gaps, decrease the number of
dropped and blocked calls and enhance
our position to offer more non-voice
products like full e-mail capability,” he

says,

Shacleford says the Memphis mar-
ket is one of the biggest wircless markets
in the country. She says three-fourths of
area households subscribe to wireless

tions in the next year.
“Call volumes are increasing in the
Memphis area and subscribers are join-

ing up every month, so we have to stay - -

ahead of the game,” she says, “We can't
wait until the network can't handle it
anymore. We have to anticipate the need.
and stay on top of it.”

Traster says Cingular invests more
money in their cellular towers to conceal
them from view. There are some sites in
Germantown that lock like flagpoles,
trees or signs that are actually cell towers.

"It costs a little more, but we want :

them to biend in,” he says.

CONTACT staff witer Michael Sheffield ot 259-T722 o
msheffield @bizioumais.com
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Cellular South will expand
network with 13 more sites

ByMakwWason (7 (p
watson@gomemphis.com

Jackson, Miss.-based Cellu-
lar South has launched a $38
milliGh expansion to its digital
wireless network, stepping up
its service by adding 13 more
cell sites.

The compan expects the
w&grade to the network,

ich now has 202 cell sites,
to be completed by mid-2004.

Cellular South is adding-
towers to expand geographic
coverage improve service.

“With these additional cell
sites, our network will-effi-
c1eneX accommodate in-
call volume, provide

better coverage where there -

may have been some gaps,
decrease the .number of
dropped -and blocked calls
and enhance our position to
offer more nonvoice. prod-
ucts, like full E-mail capabili-.
ty," said Hu Meena, company
president. - —
" Cellular South, -one of th :

nation’s largest privately held "

wireless providers, provides
- wireless services to_five
Southern states; Mississip 1,
the Alabama Gulf Coast,

Florida Panhandle, 80th

Tennessee and West Arkansas.

The highly competitive
wireless market has corhpa-
nies upgrading and expand-
ing their networks in the Mid-
South.

Cingular, which has about
218 cell sites in the area, plans
to add 30 in 2004 — investing
more than $70 million in the
West Tennessee region, said

Keith Traster, the company’s

Memphis general manager.

.. Nextel has 86 sites in the

metro: area, said Norma
Tharp, Nextel’s Atlanta-based
spokesman. -

Verizon Wireless has 72 cell
sites in metrg:Memphis and
about 175 in West Tennessee,
said Dewar‘i'_r’xa’ Lofton, of
Verizon's local public relations
firm, McNeely Pigott & Fox.

Sprint PCS would not reveal
its number of sites in the
metro area, but the company

- is spending more than $6 mil-
- lion to expand its Memphis
. network.

Cellular South and Cmgu.lar
each claim the"Memphis
area’s best network quality.

The confrast is pretty stark.
While Cellular South pro-

-vides services to five states,

Cingular Wireless is the bram

child of BellSouth and SBC,

two Baby Beils that serve
much of the United States.

Cingular serves more than
22 million people, about four
times the total population of
areas served by Cellular
South.

Cingular serves customers
in 43 of the nation’s 50 largest
metro areas. Memphis is the
sole metro that Cellular serves
among the top 50.

Cellular South spokesman
Jana Long cited a study by
Southern Research Group, of
Jackson, Miss., that showed
Cellular South edged out Cin-
gular in Memphis for network
satisfaction. -

Cellular South won a Mem-
phis Regional Chamber Qual-
ity Cup for enhancement of its

“network, she said.

An in-house survey showed
97 percent of Memphis cus-
tomers are satisfied with Cel-
lular South service, she said.

Cellular South’s dropped-
call rate in Memphis is 0.6
percent, compared withanin-
dustry average of about 5 per-
cent, she said.

— Mark Watson: 529-5874
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CELLULAR SOUTH EXPANDS
NETWORK WITH TOWER
‘@7 POWER 11
Jackson, MS - As part of continu-
ing efforts to provide the best wire-

less service in the region, Cellular

‘South has initiated a $38 million
-nefwork expansion of its third gen-
eration (3G) wireless network,
which will result in more than 100
The
company has dubbed the network

‘expansion “Tower Power II".

This expansion will increase the
total number of towers in Cellular
South’s region to more than 1,000,
which will result in delivering more
services and better coverage 1o its
customers. The project is sched-
uled to be complete durmg the first
half of 2004.

Cellular South’s original Tower
Power network expansion in 2000
was of a similar scope and added
100 new towers ‘in one year. “In.
.2003, the company continued to
expand its network. with the instal-
‘lation “of "-Code-Division” Muiltiple
Access IXRTT- (CDMA IX) tech-
‘nology. - CDMA IX is a third- |
generauon"u(BG) digital w1reless
technology - ‘that significantly in-
creases_capacity for voice and data
traffic, which allows. the ‘company
to offer its popular unlimited Call-
ing Plan that includes unlimited .
minutes for one flat rate. ‘

“Cellular South is implementing
Tower Power II for two reascis: to
~expand our coverage ggographl-
cally and 10 improve thequality of
our wareless service' in existing -
areas,” said Hu Meena, Cellular
South president. “With these addi-
tional cell sites, our network will
efficiently accommodate increased
call volume, provide better cover-

age where there may have been

some gaps, decrease. number of

dropped and blocked calls, and
enhance our position to offer more
non-voice products like full email
capability.

Additionally, the company an-
nounced that it has begun to over-
lay their existing second generation
TDMA network in south Alabama
and the Florida Panhandle with
CDMA IX technology. With an in-
service date slated for the first
quarter of next year, upon comple-
tion Cellular South’s entire network
will consist of state-of-the-art 3G
technology.

“Cellular South is comrnmed 10
providing  dependable . -wireless
technology utilizing the latest'and
greatest technology . fo residents
who live and work in our region -
the drea we have defined as ‘the
Cellular South’,” said Meena.
“Our customers have shown their
. commitment to us with'their loyalty
‘and increased . ‘wireléss - usage

throughout our IS-year history. In

‘return, we will' always-strive to
=provide the best “wireless - service
‘possible to meet their needs.”
-As wireless phones .continue to
' grow - in. -popularity, -
South’s Unlimited Calling Plan has
given its customers the freedom to
use their phones more than ever
‘before, - without  counting - minutes.
The plan features a flat rate” of
'$49.99 per month and includes the
entire state of Mississippi and the
- Memphis Metro_ Area, Benefits
“include -totally -unlimited “calling
-with no long - distance or roaming
- charges within . the local coverage
‘area, Cellular South’s calling plans
~provide nationwide service for cus-

tomers who travel oulslde of their
local coverage area, plus an option
to. add a bucket. of “Just In Case
Nationwide Mmutes ”

‘Cellular
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Cellular South

approval recently after hav-
ing first turned down thé
request 7 :

tatives “say the tower
_second in- the Bates le
~area, is needed to méet’
demand '
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fo add
100 towers

The Clarion Ladger

Jackson-based Cellular South
will invest $38 million to add 100
towmsandupgradetheuwverage

The upgrade, currently ongo-
ing, is expected to be complete
within the first half of 2004, said
i:gaLong. director of advertising

marketing.
Cellular South is constantly
though not

said. The bring
to more than 1,000 the number of
towers Cellular South has in its

region.

“We began building towers 15
years ago and basically haven't
stopped,” she said.

improving technology,
alwaysonmchamndscale Long
improvements will '

The upgrades will expand the -

coverage area and help with
increased call volume.
- Cellular South in 2000 added

" 100 new towers. In 2002, the com-
pany added digital wireless tech--
that increased the capacity

nology
for voice and data traffic.,
“Cellular South is one of the
natlon’alargestprivatelyheldwim
less providers and is licensed to
provide wireless service in five
southeastern tates including Mis-
gissippi, the Alabama Gulf Coast,
the Florida Panhandle, Southwest
Tennessee and West Arkansas,
*“With these additional cell sites,
our network will efficiently accom-
modate increased call volume, pro-
vide better coverage where there
may have been 'some gaps,
decrease number of dropped and
bloclnedeallsandenhanceourpom

tion to offer more non-voice prod- -

ucts Jike full email capability,” Cel-
hllarSouthpreudentHuMeena,
saidina statement. =

LT e



Cellular South expanding network http://’www.msmec.com/mecLINK/EMail2003/sept03/csouth.htm

MISSISSIPP] ECONOMIC COUNCIL

i THE FTATE CHAMSAR OF COMMEECE

Jackson-based Cellular South expanding network

Cellular South has initiated a $38 miillion network expansion of its third generation (3G)
wireless network, resuitin%in more than 100 new cell sites in Mississippi, and increasing the
total number of towers in Cellular South's region to more than 1,000. The project is scheduled
to be complete during the first half of 2004.

“Cellutar South is implementing Tower Power |l for two reasons: to expand our coverage
eographically and to improve the quality of our wireless service in existing areas,” said Hu
eena, Celluiar South president. “With these additional cell sites, our network will efficiently
accommodate increased call volume, provide better coverage where there may have been
some gaps, decrease number of dropped and blocked calls and enhance our position to offer
more non-voice products like full email capability.

“Celiular South is committed to providing dependable wireless technology utilizing the latest
and greatest technology to residents who live and work in our region — the area we have
defined as ‘the Cellular South’,” said Meena. *“Our customers have shown their commitment to
us with their loyalty and increased wireless usage throughout our 15-year history. In retumn,
we will always strive to provide the best wireless service possible to meet their needs.”

Cellular South, headquartered in Jackson, is one of the nation's largest privately held wireless
providers and licensed to provide wireless service in five southeastern states including
Mississippi, the Alabama Gulf Coast, the Florida Panhandle, Southwest Tennessee and West
Arkansas, totaling a Bo ulation of more than five million. For more information, contact Celiular
South at 1-877-CS0O ]PH1 or visit http:/Awww.cellularsouth.com./

e
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I |
'@Flrm asks mty
to reconsider
_;tower sne plan

By Kate B.
Eomon - i
- e proliferation |

. of cell phones in the (ggud
area has Cellular [
South asking c city e
officials, who [
agreed, to reconsid- [

~ er a decision deny- [}
ing placement of a
new tower. -

‘Though -no. date
was’ set for a: vote K
Mayor Bobby Baker . :
said a dEClSlOIl wﬁl e TboleﬂﬂMbyMﬂB Dleluon :
- be made soon pend- - Cellular South spokesman Todd
* inglegal research by Jenkins said the prollfaratlon ot

. Assistant City cell phone customers make a sec-
X Attorney  Colmon ond tower necessary In order to
© Mitchell. ) pr_ovide good service ln Batesvi!le

The ' conditional -
use permit application ‘was- re;ected in June- when some -

. members of . the board were opposed cm the gl‘Otmds of
7 aesthehesgmm#f&%w e e .

FIRM E T
.. LContmued on Page A7 - e T T
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Continued from Page A1

Todd Jenkins, site acquisition manager. for Cellular

.. South, told board members Tuesday the company still

* wants to build the 250-foot tower at 145 Lomax. o
. He noted that during a June 3 public hearing on the.
- issue "we had no opposition.”

Accompanying him and other Cellular South officials at
the meeting was local attorney Ted Smith.
]enkms said the site near a cotton gin is "zoned industri-
" He said only a few homes are nearby.
‘ He said technological needs as well as mote and more
usage makes a second tower necessary.
As it is, Jenkins said, the current capacity with just one
tower in use limits reception coverage, especially "in build-

mg coverage in Batesvﬂle o
"THe salespeople have complaints every day, he said. . :

"That one tower can't handle Batesville by itself. :
"We're doing this to promote business, Batesville is try-

ing to promote busmess, that s what we're trymg to do," -

Jenkins said. - 7.
Alderman Hudson Stﬁl said, "1 have no 0pp051t10n to
any cellular company ... and I know there are only a few

* houses EHere but' I wouldnt want a celtular tower, within

200 feet ..
Alderman Bobble Pounders had a different vlewpomt _
"I've looked at the site from all [surroundmg] areas," she
said. "I can't really see'a better place '

SF
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opens

Cellular South held a
grand opening celebration
at its new Collins kiosk on
Thursday, August-7. The
kiosk is located on
Highway 49, inside the
Grocery Depot in Collins,

“Cellular
been working for more
than 15 years to provide
the best coverage and cus-
tom service in the region,”
said Shane Tuttle,
Cellular South area man-
ager. “We’re dedicated to
providing our customers
the best wireless plans
and service available, and
that service starts with a
convenient, pleasant and
efficient shopping experi-

South has.

ence.” o

Tuttle added, “We're
excited about opening our
new location in Collins
and look forward to serv-
ing new and existing cus-
tomers in the Collins
area.”

The Collins kiosk is one
of more than 75 Cellular
South retail locations in
Mississippi, Southwest
Tennessee, South
Alabama and the Florida
Panhandle.

“Our goal is to provide
the best service in the
community where we live
and work. As a regional
wireless carrier, we're not
waiting on national com-

panies to come into Collins
and invest in the latest’
technology, we're doing it
now,” said Stephanie
Draughn, market manag-
er. “The Cellular South is
our home, and our invest-
ments in the area demon-
strate our strong commit-
ment to give customers
the best of the opportuni-
ties that wireless technol-
ogy offers for the fiture.”
As part of the Jackson-
based company’s effort to
serve all Mississippians .
throughout its home state,
Cellular South offers th ¥
Lifeline Assistance prd-,
gram, a Federal program
designed to make phone

services available to quali- -
fied persons who receive
income-based  benefits.
Lifeline Assistance is cur-
rently available to any
qualifying subscriber par-
ticipating in one of the fol-
lowing progams  in
Mississippi:  Medicaid,
food stamps, supplemen-
tal security income, feder-
al public housing assis-
tance, or low-income home
energy assistance pro-
gram.

Collins store hours are
Thursday through
Saturday, 10:00 a.m. to
6:00 p.m. All Cellular
South retail locations are
closed on Sundays.

'

i
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pmject still on schedule

" By CHARLO'ITE DIXON
GROUNDWORK “BEGAN

recently on the new Ietail,cemer,
Main Street | . located in
and upscale developments in the city.
- Plans for the

- Moe's Southwest Grill, and Kolb's
Clwamasafewmmm

" businesses.

“T felt ]ike the demand for nppe:r
scale space in Madison was there, and
that the type of development I wanted

o build was consistent with other

m -
There have been strong demands
from other prospective businesses
_ but Rutledge said he hasn’t made any
decls:ons

- cost somewhere

Main Street Crossing, approxi-
mateiy, 11,200 square feet m size,
should be built by year’s end, and vill
around $2 million,
said Rutledge, It will be located on the
comer of Main Street and Garden
Park Boulevard.

be a first class retail building with A

curb appeal. ‘.
‘Weﬂunkxtslmnnomwsmththe ;

lished for the city of Madison,” said ~ .
The building will have warm brick : = ... .

colors and canvas awnings which will
give the outer some

for shade and shadow. Om also said
there will be ornamentation which -

will render some level of sophistica-
tion that “you really do not see op
some other buildings in Madison.” A
grand archway will be at the entrance.
Currently the groundwork and

(See CENTER, Page 10A)
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Main Street C " g e

X
that raffic may flow easier since there “Ibeheveﬂ:ev;sibi]nyaswellﬂn
will be frontage on three| different ingress and egress will be better than
roads: Main Street, Grand Park nmllbemalotofmtaﬂtkvclop-
Bmﬂevardandanoihersueettohe ments.” )
bmltﬂ:athasyettobenamed.
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AL
Cellular South

1 to hold ribbon
| utting

Celldlar South invites

b
location Thursday, August |-
T, at 10:3G a.m. 2
The new Collins store is [ .
located in the Covington ©
Plaza on Highway 49 '

south.
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thesta'te.‘%wantedtobm'lﬂﬁiﬂ\e;

Y/

G\U B!WWM ‘ mkl-BOa. blltﬁﬁmdldntmk

‘\ hoober@mcherddicom - out  hesaid, wI:sumﬂ:em«enamito,gg«fti:mmuiout

- MADISON businesses are - west side of 155, tothe mertme * Butler said at.a fecent 2nother- of Rutledge's pro

HIDIMINew are_ﬁwest .lad:aeent | - Daier mid i gy

mwiﬁmwamm M‘Summeruee wﬁdmtslﬂceit,' .mmﬂnmm theplamﬁr .. - Moe's Southwest GHIL,
indndiﬂgﬂﬂt‘w:estaﬂmt.aﬂd.a' Theheadquarterswill be bt ona - 'Wemnmﬂwmhucﬁmby_fﬁ'ﬁoﬂ:emgmm-. 'Ymmnonlyeatsomanylmm-
bankinﬂiene:d:ﬁwnnnﬂm,_ devel- * connectos road from Woodgreen  Sépt. 15, We hiope to get the road ledg:mid.'Wehaueﬂneeoﬂﬂlm- burgus, mbankmenwﬂlbe
operssey. - Drive to Woodgreen Place that May- ivsue worked out before then,” Ros- ‘antsbolﬁngatothapnrtsﬁit, The pewest S:mats

mpmb- g ta iﬁhﬁ?rmﬁﬁdﬂmMaﬁmwp - Ard:mu:tknpb()n‘mdworkon omoepark. it
‘tion rdouﬁeifahmdqum'- -lmagreedtowns!m:t. :
tersoff1220in Jackson to 14 acresin nyisdonaﬁngﬂ:elandﬂrtbemﬂ, - tritey thed new headquarters by -_‘theaitewﬂlstnttinaboutthtee Theis %ﬂlﬂ}eheadqmrtemin
theVi!hgeof“bodgreenoﬂMisms- * Roster gaid. AN 2004Fostasaid.'1‘hehﬁkﬁngwﬂl. weeks. Construcuonshouldlnhe Macon, is new Madisonthe area,

‘We’veownedthepmpertymnee Transportationwill payfor it," mm&hm he‘#, Lut e harfibiitger ' . S _
1985, said Rddie Roster, the chief 'mmmmmwsha gald. mtammthe'sbuildmgatﬂ)eca'na :We’temdytoshrtinnnedii;ﬂse-ﬂ
finanicial officer for the trade associa- 'pﬂee. ' MainStmetCroseingisanew of Mississippi 463 and Grandview ly Willimnaonaaid."We’llget
tion that represents 100 hospitals in crty_tsnegbhahngmﬂx_ﬂ:e stripmhﬂueuterthxtdeveloptr Boukm:d,ﬂnsueeMinbUMymr S p
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The‘ City of Batesville does not .

",want additional cellular towers.

 approached "~ Batesville:
. Bobby. Baker and ‘the :Board of .
N Aldermen ‘with a request to. ¢on-.
struct a new. tower that would serv-

v "“ICF the. west side of the city. -

located in town, aldermen said dur-

y: mg a recent meetmg

Cellular ‘South representatwes
Bill '~ Yost and Dave . Smith -

~*The tower would need to be 250

. i‘:.’f{feet ‘tall ‘to” properly service the
* area,” Yost said. “We'looked at con-
- tinuing service with just the one
exlstmg tower, but 1t would not

Mayor -

' -, solve the problems of our cus-

tomers.”
“We have found a site that we
feel can solve the dropped call

* problems we have been having,” he -
" said referring .to the location near
Frame Picture Enterpnses on.

Highway 6.

-Yost said the loeatlon was ideal

because it was not near any resi-
~ dential dwellings.

© “The new tower would also
assist other’ cellular customers
receive better service in the area as
well,” he said.

One concern the board expressed:

was the Mississippi Departm_‘erit of
Transportation’s plans for expand-

' mg_ nghway 6 to four lanes.

“The plans for the tower indicate
it would be set far enough off of the
highway that it would not impact
future expansmn in any way,” Yost
said.

Ward Three Alderman James

Yelton said he used Cellular South
for phone service and has had no

problems _
“I have never missed a call," he

‘sa.nd “And I can't see puttmg a

tower in;the middle of town.,”

. Ward | Four Alderman Bobbie
]ean Pounders asked the represen-
tatives if it would be possible to
locate the tower further out of

town. o7

Batesvﬂle c1ty board votes no on cell tower
Structure would not be aesthetically pleasing.’

“We are getting dropped call
complaints almost everyday in our
store here,” Smith said. “The local
employees are being beat up by this
daily and the further we go out of
town, the less beneficial it wili be.”

Alderman at Large Hudson Still
said he didn’t think a new tower is
the proper answer to the problem.

“I realize we are all dependent
on cell phones, but thJs is not aes-

" thetically pleasing or in the best

interest of the city,” Still said. “If we
do this once, it will be.one of those
things that will continue popping
up left and right.”

The aldermen denied the request
with a unanimous vote.
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Cellular South opens

new Tylertown store

“Cellular - South .plans a
grand brati ita. new
Tylertown store Friday. An

official ribbon cutting ceremo- .

ny is set for 1 p.m. The store
is' located at 809 Beulah
Avenue, inside the Sunflower
in Tylertown. =

“Cellular South has been
working for meore than 16

years to provide the best cov-
erage and customer service in

the region,” said Shane
Tuttle, Cellular South area

manager. “We're dedicated to
providing our customers the:

best wireless plans and serv-
ice available, and that service
starts with. a 'convenient,
pleasant and efficient shop-
ping experience.” "

The Tylertown store is one

‘companies to

of more than 75 Cellular
South retasil locations _in
Mississippi, Southwest
Tennessee, South Alabama
and the Florida Panhandle.
Visitors to the  Grand
Opening will enjoy free
refreshments, door prizes, the
opportunity to sign up for one
of Cellular South’s competi-
tive unlimited calling plans
and regiater to win a Hummer
H2. :
“Our goal is to provide the
best service in the community
where we live and work. As a
regional wireless carrier,
we're not waiting on national
come into
Tylertown and invest in the
latest technology, we're doing
it now,” said Tuttle. “The

Cellylar South is our home,

and our investments in the

area demonstrate our strong

commitment " to . give cus-

tomers the best of the oppor-
tunities that wireless technol-
ogy offers for the future.”

Store hours are Monday
through Friday, 9 a.m. to 6

p.m. and Saturday, 10 a.m. to

5 p.m. All Cellular .South ' -
retail locations are closed on
Sundays. :

i
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-COLUMBIA A Wal—Mart Superce ter opened in The Super Wal—Mart alao ﬁutm‘es a Tire and Lube
esﬁa_y' May 1%, "%

Columbla on Wedn and thousands of  Express, vision center, snack bar, deli, pharmacy, one

]
i

a—%because the cxty was. alreauiy home to a regular Wal-' 7

5,

. hour photo processing lab, portrait studio, a hair
e ' salon and Cellular South: The Supercenter encom-
iper” Wai—Mart should not be too much ofa shock passes more than 188,000 square feet of retail space-
or’ Columbia, which has a population of 6,800, - and employs 500 associates.
- While Super Wal-Marts ar oftqu thought of as cap-

Mart. talistic empn-es ‘that monopolize amall\mty markets,

. . Super Wal Mart come w1th different amenities than.ug..Wal-Mart is also kmown for the positive things it does
a regular Wal-Mary, such as a grocery store that will "-:‘for amall commumtles through its Goo Worka pro-
compete with Colymbia’s two other grocers Plggly RN : ki
Wiggly and Win-Dxxle ' T T

: .}

'el__ght g'm_,‘_ T T
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gram, Durmg the grand opening ceremony of the
Columbia store more than $23,000 was contributed

 to area non-profit organizations through the Good
Works program, Last year, Wal-Mart contributed

$3.5 million to Mississippi organizations.
- Thee grand opening also included appearances by

- Mayor Harold Bryant, Police Chief Jimmy Stringer,
" ., Sheriff Rip Stringer, representatives of the Cham-

ber of Commerce, and Teacher of the Year Wynne

» Manley from Columbla anary School.

H
.
>

In M;ssxssnppl there ‘are 41 WaI-Mart Super;
centers, 21 Wal-Mart discount stores, one N elgh-
borhood Market and five Sam’s Clubs, employmg
more than 24,300 associates.

The first Wal-Mart in Mississippi opened in 1982'
and since then has mjected millions of dollars mto- '
Mlsmss:ppl s economy. .

In’ the United States Wal—Mart operates more
than 2,870 discount -stores, Supercenters and
Nelghborhood Markets, and more than 520 Sam
Clubs, all of which result in annual sales of 3244 5
billion. :

a3
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Columbia on Wedsesddy, May 14, and thousands of
N?at"ioh County residents have already cogvergg_d on
B O bt shindd ot be foo itich of 2 shock
Super Wal-Mart shiould not be too imich of a shoc]
fot Colimbia, which has a population of 6,800
MSuper Wal-Mart come with differ'e_:__zt ?“19“?‘!55 than _
a‘regular Wal-Mary, such as a grocery store that will
compete ‘with Columbia’s two
Wiggly and Win-Dixie. .
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i BIA A-Wal—Maré Siipe“rc&nvte_r'c'apenéd,in _

ecause the city was already home to-a regular Wal~ K

other grocers Pigely

rt

The Supe WaIMart zﬁ"s‘o features a Tire ,quirl_,i_x_be
Expressng S#!;‘;fm ceinter, snack bar, deli, pharmacy, one
hour photo procéssing. lab, portrait studio, a hair
salon and Cellular. South. The Stipercénter encoin-
 passes thore tha
and

88,000 square feet of retail space
em%ﬁongal-Marts are often thought of as cap-
ic enipires that monopolize small city markets,

“Wal-Mart is also kinown for the positive things it does

for 8mall communities throtigh its Goq;i!‘ Works pro-
—— “SEEW L-MART, PAge SSMJ

£

- From Pace 1SMJ

Wal_M art : - =

‘gram. Euring the grand opening cefenioxjy of the
Coluinbia store more than $23,000 was contributed

to area non-profit orgatizations through the Good -

Works program. Last year, Wal-Mart contributed
3.5 million to Mississippi organizations. .
The grand opening also included dppearances by

Mayor Harold Bryant, Police Chief Jimmy Stringer,

Sheriff Rip Stringer, representatives of the Cham-

ber of Commerece, and Teacher of the Yeay Wynne

Mailey from Columbia Primaty Schoal,

In Mississippi thete’ are 41 ‘Wal-Mart Super-
centers, 21 Wal-Mart discourit stores, .oné Neigh-
borhood Market and fiye Sam’s Clubs, employing
more than 24,300 associates, e

The first Wal-Mart in Mississippi opened in 1982
and since then has injected millions of dollars irito
I\/Iiss'is‘sippi’s:economy. . St :

In the United Stateg Wal-Mart operates more
than 2,870 discount ‘stores, Supercenters and-
Neighborhood Markets, and ‘more than 520 Sam
gilﬂt{bs, all of which result in annual sales of $244.5

ion, . : - :
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mmematter The city wi

" state law. :

5

F" “The city 1 received a $22 000 refund

| on overpayment to the state of munici-
pal court and police assessments.
Continuing efforts are being made

, to upgrade the police vehicle fleet in-

cluding a challenge to the attorne

: Yy gen-
eral that “home ruleé” should allovf the
city to accept a car w:th adverusmg

_ painted-on it to be 484y the pélice:

The board was remmded that any-

* one planning to seck work
on their
homes from the Coast Community

Church mission should contact the

. mayor for details.

The city is still seeking emergency

a.s_gista.nce for repair of the Harmony

M PAGE 1

. ontract
an mdmdua] to remove thc stmcgrt:
and clean i up w1th expcnses added to
. taxes on the prope.rty as pernutted by

secms remote.

at the wastewater treatment plant. -

‘The mayor reported that the envi- "
ronmental education project at
f(::'Il'lmutm.l_qua Park Tuesday was success-

Expenses for two cxty employees to

attend Uall'llllg SCSSIO
HS were al -
nz.ed utho

SRS

" A surplus lawn mower was auth )
- rized sold to Lewis Posey. autho-

; p(?nfﬁcmls rec'essed unti] April 15 at - .'

Road_ ater WeIl but because of bud- *
, the chances of recewmg :

‘Officials were invited to view the
demohstration of a new type of aerator -

- e lq # i ‘
wmm -

r.tzcd for a 50-50 grant under the Bul-

letproof Vest Partnership Grant pro-

. water caused her
© because a permanent in progress ¢ could

, ey a’
‘officials Tuesday T
ccording to the mayor an altemate

s pay ment to lnnovatlve Interi-

Ers for $26 487 on the Sol Street Com-

munity Center reriovation program. At £

. issue was'some fasciaboard which was |~
. ‘not the same as that specified but the

city’s architect and building inspector

. .gave the board their opinions that the -
used was equal or superior {0

material
material- ‘specified. Officials were as-

U ~sured that there was enough retainage °
in the contract to cover any adjustments :. -

thal might be required-
Other Matters

-1 Claims totaling $212,100 were ap- i
. proved including the progress payment
Tinsley for utility .
work on the railroad bridges northand

R

to Innovative and

south of Crystal Springs.

“Two residents of Kendall Lane com- Fan

:-;'

plained that they were not notified of

'the shut off of the water supply neces- .

sitated by a break in a line. One beauty .
salon owner complained that loss of ¢
hair to be damaged

not be washed out. Both also com- 3
plained that city employees were not

as courteous as they should have been.

Mayor Rielley apologlzed and asked -
. thatanyone receiving less than consid- -
" . erate service by a city employee sub- i

- mita report of such incidentin wntmg P

- 80 he can'deal with it

Officials authonzed the cleanup of

~

-

Gilmore family property that had been E__ _
prev:ously adjudicated because no

has been made by

progress
"T0 WER PA GE

Ec family
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Clty switches cell phone providers

‘By William Moore
Staft 'Wnter “H49 6
Sw1tch1ng cell phone

providers will save the city of
Tupelo about $2,000 each
month.

In a special called meeting,
the Tupelo City Council chose
Cellular South to provide a total
of 78 phones for just more than
$2,300 per moath.

“We had three different
companies make proposals,”
said councilman Perry Smith.
“We’ll switch over to the new
provider Monday {(March 17).

“It's cheaper, about half the
cost. Plus they’ll bill each
department separately.”

In early February, the city
council pulled in all bat essen-
tial phones and ended its con-
tract with AT&T Wireless.-At
the time, the city had more than
100 cell phones and a billing
nightmare. ..

“In order toomply with fed-
eral bookkeeping requirements,
each city department must be

kept separate. Instead, the

7

monthly bill lumped all the cell
phones into one pile. It took

“accounting days sometimes to

figure it out.

Because of the confusmn,
the city routinely paid bills,
only to later discover they over-
paid by as much as $1,000 and
were given credits. f

Cellular South has agreed to

separate the phones by city

departments.

“They will offer dupllcate
billing, sending one to the busi-
ness office and one to each
department,” said Mayor Larry
Otis. “That will save time,

. allowing the departﬂ:cm head

to sign off on the Will and
quickly get back with the busi-
ness office.”

The new contract calls for
phones on several different
plans. Only department heads

and top officials will receive

phones wnh unlimited mmutc
plans.

Otis said Cellular South wﬂl
also allow the city the luxury of
changing its plan on the fly.

*“If someone is going to be

going out of town on business,”

said Otis. “We can switch plans
for that phone for a day or two
to have nationwide long dis-

.tance and avoid roaming fees.

“Then when they come
back, we can revert, all with a
phone call.”

While the new cellular con-
tract cails for 78 phones, not ail
of the phones are in the general
city fund,

Otis said only 51 phones
will be used by regular city
departments, including the
police, fire and public works.
The Tupelo Convention and
Visitor’s Bureau will have
another six phones while 21
more. will be used by the
North Mississippi Narcotics
Unit.

. TVCB and NMNU are sepa-
rate entities with their own
funding sources and will pay
their own bills, Otis noted.
Because both groups have city
ties, they joined the phone plan
to enjoy group discount rates.
Both were also included in the
previous plan.
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say a new .

'cellphouecontmctwi]lsave
'theé city more than $2,000 a
‘ th, _ :

The agreement with
Cellular South apparently
ends a three-month dispute
over who should have cell
phones, a controversy that led

-to a City Council vote last

month that briefly denied cell
phones to the mayor and the
city’s chief operations officer.

From The Associated Press
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eﬂ"ﬁﬁbﬁéﬁ%ﬁ will save funds

N\ edPress'-'

‘TUPELO - Tupelo ofﬁcmls
say a new cell phone con-

tract will save the city more

than $2,000 a month. :

The agreemgent with Cellu-
lar South apparently ends a
+three-month dispute over
who should have cell phones,
a controversy that led to a
City Council vote last month
that briefly denied cell
phones to the mayor and the
city’s chief operations offi-
cer. ‘

Councilman Perry Smith
said the new contract ap-
proved Wednesday would

provide ample phones for

city employees who need

them, including 57 phones

for the administration and 21

- for the North Mississippi

Narcotics Unit.

Expenses of the narcotics
unit aren’t part of the city's
general budget, but as the
regional group’s lead agency

“the city handles its billings.

The total bill for the 78
phones would be $2,364 a-

‘month, officials said.

The last billing from the
city’s old cell service carrier
was more than $4500, coun-
cil members said recently.

The. switch will take place
on Monday. - -

. The new service will es-
tablish departmental pools
with varying use limits on
individual phones based on
past experience. '
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Oﬁ’icials Pbone

deal to save
$2 000

TUPELO (A‘P\ — Tupelo
officla]s say & new cell phone -
coqy'd&t will sdve thé Eity‘ iﬂore* -
“than $2,000"% TGHh, s 00 ;

The agreement wnl{ (fBllular -
‘South_;p‘};%'enﬂrcndﬂﬂvee-

month dispute over who should
have cell phones, a controversy
that led to a City Council vote
last month that briefly denied
cell phones to the mayor and
the city’s chief operations offi-
cer. -

Councx]man Perry Smith said -
the mew " contract approved .
Wednesday would provide
“ample phones for city employ-
ees who need them, including
57 phones for the administra-
“tion “and 21 for the North
Mississippi Narcotics Unit.

Expenses of the narcotics
unit aren't part of the city’s
general budget,-' but as the
regional group’s lead agency
the city. handles its billings.

The. total bill for the 78
phones would be .$2,364 a .
‘month, officials said. The last
_bilIing from the city’s old cell
service carrier was more than
$4,500, council members smd
‘recently.

- The switch will take place on
“Monday.

The new service will estab-
lish departmemal pools with
lvarymg use limits on individual
phones..based on_past experi-
ence, officials said.
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Al AT
i,m _ who had
. phones under old contract
will not be among these
ssigned now phones.

BY PHILIP MOULDEN
Daily Journal :

Tupelo’s City Council afeed
Wednesday g a cell phone
contragt with Cellular South
that ofh i save
the city more than $2,000 a
month. o
"The agreement apparently
ends a three-month dispute
over who should have cell
Fhones, -a controversy that
ed to a council vote last
month that briefly -denied
cell phones to the mayor and
the city’s chief operations of-

_ ficer. o
- Ward 6 Councilman Perry
Smith said the new contract
would provide ample phones
for city employees who need

e A T R TRV

Tupelo OKs

them, including 57 phones for
the admintstration and 21 for
the North Mississippi Nar-
coticsUmit. :. = . |«
Narcotics unit. £xpenses
aren't part of the city general
budget, but as . the, regional
E;o;u s lead ag‘eﬁ(:’yi the city
es its billings. '+
The total bill for the 78
phones would be $2364 a
month, officials said. The last
billing from the cityis old cell
service -carrier, AI&T Wire-
less, was more than $4,500,
council members said recently.
The switch from AT&T to
Cellular South will take place
Monday. The new service will
establish departinental pools
with varying use limits on in-
dividual phones based on past
experience, officials said. -
Smith noted the new com-
any . will provide . dual

illings, one to each depart-
ment involved and the other

new.cell phone pact

to the city finance office. Pre-.

viously, the city got one mas-

sive bill covering all phones,

forcing finance de ent of-

ficials to spend days delegat-

Eng costs to-actual users and
epartments.

“This certainly will be a
Food savings -to the city,” at-
arge Councilman Bill Ne-
smith said. :

“This came out clearly as
the most economical plan we
could come up with,” Mayor
Larry Otis said. He added the
city and Cellular South would
review use¢ periodically and
the city coulmer the plan at
any time to take advantage of
cheaper options where appli-
cable.

City Council members, all
but one of whom had city .
phones for some period under
the old contract, will not be
among those assigned new
phones.
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‘JACKSON —_ Jackso .Cellular South, a
wircless company sérving five southeastern states,
recently celebrated 4 hallmark anniversary — 15
years of business in g industry that itself is only two
demdﬁpld. In that §me, Cellular South has become

aﬁcr the FCC began award-

ositioned to implement the new
[ management in its home
¥ launched wireless service in its

19,88,, ith, Mlslilssappi football legend Archie
J}:’lllaklng maugural call to them US
B,ppmemgtwe Trest Lott in Washmgton. a
‘3, Cellular South guickly expanded its wireless net-
wo;ksﬁo(nbc M the Gulf Coast to cover most of
:South.Mississippi' Today, -the - wireless - provider

Llfegpsmieeto,lomlssnssnpp:. Memphis and
paruofwm‘_ ‘the Mobile area and the
| 'Panhasdle :

.'J{dr

-service,” saxd Hu Meena,

';eon;nnx. ples_' . “We. still .operate under- the
had wh westartedlSyearsago t0 pro-

‘of any‘“mll busi 2
Still privately ld and headquartemd in Jacksm,
Cellular, Soulh ‘expanded in tandem with the

ing g -of the industry. More than'137
n the U.S. have gone “wircless” in

to reach t.he 30 mtlhon

18t ;

" What was

¢.COViTd, ﬁ‘enng'ﬂatmmllmgplms
& temanyroammg long distance fees.
i oostsa!repalgllatpdmpmsmﬁmthan

‘ held wueless company in the

in the wireless industry. Cel-

omp
ﬁ!stmark:glheM 1ss|pplﬁplfC0ast,onFebmary'

ol vitality of Cellular South can be .
ely. to our employees and their .

¢, ot just- meompan-——vhandle

h .‘lBy comparison, it took 72 years -

ewqdmﬂlell9803.asa cumbersome
1oy, used onl hy»busmexecuuves, mn&wm :
,!9“5-: small, Y. gaget can £ .
' »- bdﬁhfteensmdomstmcuonwork-'
andpursesthatfea— :

chjless mmels havc expanded‘-“

”ark anmversary

dollars and handsets are smaller, more sophisticated
and infinitely less expensive.
Though it has grown zlong with the industry, Cel-

- lular South has gone against the key trends of many

wireless camriers toward mergers, acquisitions by
national or international companies, and brand name
changes. Its stability and continuity of operations
has allowed the company to focus on one region of
the country by building the highest quality networks

. and providing innovative features and service.

Cellular South was the first company to introduce

analog, the original wireless technology, to many
. parts of Mississippi. Digital service was offered a

few years later when dual-band, dual-mode phones
were introduced..

Since 1999, thé company has invested more than
$60 million in infrastructure throughout Mississippi
alone, . including - networks, cellular towers, retail

; stores and administrative oﬂices Also in 1999 it

became the first carrier io implement TDMA dlgltal
service. statewide. The introduction of its Free
Incoming Calls plan, in that same year, proved so
populac that Cellular South immediately began plan-
ning for future installation of additional technology

“to accommodate the growth in voice traffic. In 2000,

the company expanded outside of Mississippi for the
first time, to Mobile, Alabama, and the Florida Pan-

e e

M ek ier

Ceilular South grew again in 2001, with its ﬁrst

' wireless network in the Memphis Metro and Jack-

son, Tennessee, area. Featring: third - generation
wireless technology called Code Division Multiple

" Access 1xRTT (CDMA 1X), the network provides

increased capacity for voice traffic, allowing cus-
tomers to enjoy high call quality even as wireless
phone usage experiences tremendous growth. . |
In 2002, CDMA technology was added to the
Mississippi network, allowing the company to offer
a new Unlimited Plan — including unlimited any-
time calling minutes-in-a- home cove:age area with
nationwide coverage. - -
Expansnon plans continue even as Cellular South :

- oelebrates is 15th anniversary of business. The com- {
‘pany now operates more than 85 retail locations, |
" with 13 new retail locations planned in 2003. Italso |

- offers an online e-Store at cellularsouth.com, a wide

network of authorized retailers and a company-Oper-

" ated foll-free Customer Care Center.

“As a company, we're proud of the progress
we’ve made, especially of the impact Cellular South
has made in our home state of Mississippi,” said
Meena. “Our’ goals for the future remain the same;
‘focus'on our core business values of improving the' |
Squalify of'fife" in"the-cotmunities 'of The! Céllilar |
South, the area we call home, and providing our cus: |
tomers the best service and callmg plans available.”
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